
REGISTER YOUR INTEREST TODAY
17 APRIL 2024 | INTERCONTNENTAL O2

Ground-breaking keynotes. Exclusive product training. Endless innovation. MRI Ascend 2024 has it all.

Join hundreds of thought leaders, technology experts and leading brands for a host of unmissable sessions. 



LEARN CONNECT ENJOY
Real-life client experiences

Industry trends and insights

Software launches and roadmaps

Exclusive product training

Network with industry peers

Advice from MRI experts

Discover our Partner network

Be inspired by guest speakers

Great food and refreshments

All-day events and engagements

Evening social and entertainment

State-of-the-art venue

REGISTER YOUR INTEREST TODAY
17 APRIL 2024 | INTERCONTNENTAL O2
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16th 

Discovery Theatre
Visit the Discovery Theatre and enjoy a 
host of solution demonstrations for your 
technology ecosystem between 
breakouts.

Agenda

Networking
Hear different perspectives 

and experiences from peers, 
and leave equipped with 
knowledge that will drive 

growth.

Keynote
Join MRI Software’s global 

and regional Executive 
Leadership Team to officially 

welcome you to Ascend 
2024 and explore the latest 

trends and themes.

Guest Speakers
Get ahead of emerging 
trends and hear how the 
experts plan on future-

proofing their companies and 
processes against change.

Innovation
Discover new technology 

and innovation that promises 
to redefine operations, 

increase efficiencies and 
deliver amazing experiences.

Partner Spotlight
Gain an exciting view into 

our extensive partner 
ecosystem, and hear how 

MRI Partners are 
empowering you to run your 

business, your way.

Lunch & Exhibition
Explore MRI and Partner 

booths, attend the Discovery 
Theatre, learn about MRI's 
social impact activity and 

grab some complementary 
lunch.

Support Clinic
Meet with Support experts 

for 1:1 consultations and get 
best practice tips and tricks 

for getting the most from 
your MRI technology.

Training Academy
Obtain new skills, prompt 
new ideas and bring best 

practices to your 
organisation and day-to-day 

role with our extensive 
training agenda.

MRI Booths
Meet with our expert teams and discover 
how MRI's technology could work for you.

Partner Booths
Unlock new opportunities to thrive with 
MRI Partners.

Drinks reception
Round off your day by enjoying drinks, 
entertainment and networking with peers.

Thinking about staying at the InterContinental before MRI Ascend 
2024? Enjoy an evening of entertainment, drinks and networking.

Early Registration & Networking

17th 
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Document 
Management

Space 
management

Platform & BI (Agora 
& Agora Insights)

Footfall 
Analytics

Energy 
Management

Facilities 
Management

Housing 
OptionsCRMContract 

Intelligence
Investment 

Management
Customer 

Engagement

Horizon for 
Occupiers

Sales & 
Lettings

OnLocation – 
Footfall AnalyticsEnergyEvolution FMHousing Asset & 

Repairs
Housing 

Management
Property 

Management X
Horizon 

(Investor)Qube PM

Sales & 
Lettings

Leasing for 
Occupiers

OnLocation – 
Footfall Analytics

EnergyEvolution FMSocial HousingProperty 
Management X

Horizon 
(Investor)Qube PM

PlatformNet ZeroRetailHealthcareContractors & 
SPs

Social Housing
Office & 

InvestmentBuilding SafetyBuild-to-Rent

8:00 – 10:00

TECHNOLOGY & THOUGHT-LEADERSHIP AGENDA

10:00 – 11:30

11:30 – 12:00

12:00 – 12:45

12:45 – 13:45

13:45 – 14:30

14:45 – 15:45

16:00 – 16:45

17:00 – 18:00

NAVIGATING TRENDS: Hear ground-breaking insights revealed by industry and PropTech experts

REGISTRATION, NETWORKING & BREAKFAST

KEYNOTE WITH MRI LEADERSHIP & CLIENT SPOTLIGHTS

BREAK

LUNCH & EXHIBITION

UNLOCKING INNOVATION: Deep dive into the connected MRI technology ecosystem

MAPPING THE FUTURE: Explore the latest developments, roadmaps and vision for MRI technology

DISCOVERING PROPTECH: Immerse yourself in PropTech innovation in our solution overviews

DRINKS RECEPTION

MRI Ascend EMEA: Technology & Thought-Leadership Agenda – 17 April

For more information, visit our website - https://mriusersconference.com/emea/  

13:00 – 13:30
Managed Services

12:50 – 13.40
The Future of MRI Planet

Other

https://mriusersconference.com/emea/
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Managed Services

Free your business 
resources with our 
exciting Managed 
services offerings.

8:00 – 13:45

13:45 – 14:30

14:45 – 15:45

16:00 – 16:45

17:00 – 18:00

REGISTRATION, BREAKFAST, KEYNOTE & CLIENT SPOTLIGHTS, ROADMAP SESSIONS

SOLUTION TRAINING & EDUCATION AGENDA

DRINKS RECEPTION

Horizon All

Harnessing data. 
Dashboards, data
warehousing and 
decision-making.

Sales & Lettings

Creating 
professional 

brochures, window 
cards and signable 

documents.

Horizon
for Occupiers

Ensuring compliance
with IFRS 16 and 
how the system 
supports you.

Evolution FM

Best practices for 
surveys, audits 
and inspections.

Social Housing
Asset Management

Damp and mould. 
How to better manage 
your risk assessments. 

Property 
Management X

Getting the most 
from your service 
charges solution.

Qube PM

Manager Hub. 
Tips for effective 
use for all users.

Horizon
for Investors

Best practice for 
managing expense 

recovery.

OnLocation – 
Footfall Analytics

Understanding your 
spaces. How to get 
better insights from 

your data.

Horizon All

Tips and tricks to 
make the most of 
your new Horizon 

v11.

Evolution FM

Making the 
most of our 
Business 

Intelligence 
solution.

Social Housing
Income Analytics

How to harness the 
power of data for 

better arrears 
management. 

Property 
Management X

Application Studio 
– Reimagining the 
user experience.

Qube PM

Onboard efficiently.
How to get new 
property data 

operational quickly. 

EDUCATION: MRI TRAINING ACADEMY

EDUCATION: MRI TRAINING ACADEMY

Horizon All

Tips and tricks 
to make the most 

of your new 
Horizon v11.

Energy 
Management

 
Tips and tricks for 
using AI-powered 
invoice validation.

Horizon for 
Occupiers

Advice for accounts 
payable – quicker 
and easier invoice 

entry.

Evolution FM

Tips and tricks for 
supplier 

management. 

Social Housing
Service Charges

Efficiencies in billing, 
& accuracy in 

statements, budgeting 
and reporting. 

Property 
Management X

Using PMX 
workflows to your 

advantage.

Qube PM

Upskilling your 
system champions.
Making best use of 
system admin tools.

EDUCATION: MRI TRAINING ACADEMY

For more information and to see the full conference agenda, visit our website: 
https://mriusersconference.com/emea/                       *schedule is subject to change

MRI Ascend EMEA: Solution Training & Education Sessions  – 17 April 

Space Scheduling

Gain insights 
to maximise the 
effectiveness of 

your spaces.

Lease and FM for 
Manhattan

How to make the 
most of your Lease 

& FM system.

https://mriusersconference.com/emea/
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